
Chapter 16 

The Costs and 
Benefits of 
Globalization 
Do the benefits of globalization 
outweigh the costs? 

• 16.1 Introduction 

Globa li zation is a complex process. At its hea rt, it 
represents the growing integration of economies and 
societies around the world. For some of LI S, the most 
visible sign of globalization may be the ava ilability of 
products fro m many di fferent nations in food stores 
and shopping malis. For others, it may be shuttered 
factories, as work once done in the United States 
moves to other countries. As economist David Hum­
mels observes, our views of globalization are mi xed. 

The 1V0 rd globaliza tion has been used to 
menn 111a11Y different things. It may cOlljure 
up visiolls affleets of cOIl /ainer ships moving 
goods 1V0rth trillions oj do llars across all the 
world's oceans, giant multillational fi rms lVith 
operations ill every time zone, bran d /l ames 
arid advertisements knolVlI by consumers on 
six con tin en ts, and telephone call centers in 
India providing Clls tom er service to America 1l 

conSlll l/ ers ... To some, globa/iza / iOI/ also 
conveys broader co ncerns and even fears. stich 
as the erosion of labor and ellvir0 11111 e1ltai 
standards or the loss oj Il atiollal sovereigl/ty to 
illternntionaJ institutions that are not nCCo ul1t ­
able to citizens of any natioH. 
-David HUII/II/ e/s, FoClls: Globalizat iol/, 2006 

Globalization involves the incorporation 

of many economies and cu ltures. 

Speaking of Economics 

foreign debt 
Th e part of a country's total debt th at is owed 
to foreign creditors .Government, businesses, 
or individuals can owe the debt. Creditors 
can be fo re ig n banks, governments, or 
financial institutions. 

debt forgiveness 
The cancellation of all or part of a debt. Once 
forgiven, a debt does not have to be repaid . 

capital flow 
The movement of money into and out of a 
country through foreign investment and other 
financial activities. 

economic development 
The process by which a country makes 
economic progress and raises its standard of 
living . Developme nt includes improveme nts 
in agriculture and industry, the bu ilding of 
roads and other economic infrastructure, and 
investments in human capital. 

developed country 
A wealthy, industria lized country in which 
the majority of people have more than 
enough in come to meet their basic needs and 
maintain a high standard of living . 

developing country 
A low- to medium-income co untry in whic h 
most people have less access to goods 
and services than the average person in a 
developed country, 

least developed country 
A country that suffers from severe pove rty 
and low standards of living . 

extreme poverty 
A condition in which people are too poor to 
meet basic survival needs, including food. 
shelter. and clothing. 
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Globalization is also controversial. To its support­
ers, the benefi ts of globali zat ion far outweigh any 
costs it mi ght bring with it. They argue that the easy 
move ment of people, goods, ideas, and technology 
around the world promotes econom ic growth and 
reduces poverty. They also believe that globali zation 
encourages global cooperation in efforts to solve 
broad social and environmental problems. 

Crit ics of global ization, in contrast, charge that 
its costs exceed its benefi ts. As ev idence they point 
to a deter iorat ing globa l environ ment and the per­
sistence of poverty in much of the world. Not only 
has globali zation fa iled to solve these problems, they 
argue, but may well be mak ing them worse. 

The debate over globalizat ion made headlines in 
November 1999 when protesters gathered in Seattle, 
Washi ngton, to d isr upt a meeti ng of the World 
Trade Organization . The ant igloba lization demon ­
strato rs blamed the WTO for contributing to a host 
of economic, socia l, and environmenta l problems, 

from job losses in the Un ited States to global climate 
change. As they marched through the streets, they 
chanted, "Hey hey, ho ho, the WTO has got to go." 

Antiglobalization protests have occurred in places other than 
Seattle. This one took place in Hong Kong, when the World 
Trade Organization met to discuss the removal of trade ba rriers 
imposed by devel oped nations. Many of these proteste rs were 
South Korean farmers and workers, who reJied on these trade 
barriers. 
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To clear the streets, Seattle police used tear gas and 
rubber bullets in what newspapers called the "Battle 

of Seattle." 
This chapter examines the debate between sup­

porters and critics of globalization. It also considers 
some of the costs and benefits of the globali zation 

process fo r both people and the environment. 

• 16.2 Who Are the Main Players 
in the Globalization Debate? 

At the Seattle protests, concerns about globa li zat ion 
focused on the World Trade Orga nization . However, 
the WTO is just one of many players in the globaliza­

tion debate. T hese pl ayers ca n be divided into four 
main groups: in ternational organizations, nongovern­

me ntal orga nizat ions, mult inational corporations. 

and sovereign nation-states. 

International Organizations 
Some of the main targets of globalization critics are 
inte rnat ional orga nizations like the WTO. Other 
key players in this group are the Un ited Nations, the 
World Bank, and the Internationa l Monetary Fund. 

World Trade Orgatliza tiotl. As the body mainly 
responsible for draWing up and enforcing interna­
tiona l trade agreements, the WTO stands at the 
center of the globali zation debate. Its crit ics argue 
tha t the WTO works to protect the interests of 
wea lthy coun tries and corporations at the expense of 
poor countries. They also charge that WTO policies 
enda nger the envi ronment and the rights of workers. 

WTO officials see these cha rges as m isgu ided . 
"Trade is the ally of working people, not their 
enemy," declared WTO director-general Mike 
Moore at the Seattle gatheri ng in 1999. "As living 
standards improve, so too does education, health, 
the environment and labor standa rds." 

Utlited Natiotls. Founded at the end of World War II as 
a peacekeeping organization, the United Nations has 
become a key player in the globalization process. As 
part of its mission, the UN analyzes economic issues 
and provides aid to poor countries. It also brokers 
international agreements designed to protect the envi­
ronment, defend hu ma n rights, and preserve cultural 



trad itions. These activities put the Un ited Nations 
squarely in the middle of the global izat ion debate. 

World Bank. Also founded as World War II drew to 
a close, the World Bank has seen its mission change 
over time. lts ini tial goal was to help Europe recover 
from the war. Later, its focus shifted to helping poo r 
countries develop their econom ies. 

As part of this second effor t, the World Bank has 
funded large projects aimed at improving the eco­

nomic infrastructure of poor countries. Examples 
include hydroelectric dams and highways. Cri tics 
charge that many of these projects have benefited 
wealthy business interests and corrupt governments 

far more than the poor. 

Cr itics al so point out that some projects, such as 
a program to help settlers move into the Amazon 
rainforest, have led to widespread envi ronmenta l 

destruct ion. Others, such as dam projects in Asia, 
have hurt poor people by forcing them to relocate 
out of areas to be flooded. In response to such criti­
cism, the World Bank has shifted its focus to projects 
ITlore directly aimed at eliminating poverty. 

]ntemationai Monetary Fund. Founded at the same 
time as the World Bank, the International Moneta ry 
Fund has seen its mission evolve as well. Its first task 
was to reconstruct the world 's battered international 
banking system after World War II. Today the IMF 
offers economic adv ice and assistance to countries 

with financial problems. 
The IMF is often called on to help countries 

experiencing a financial crisis. Such a crisis typica lly 

Despite global efforts to relieve 
poverty in Africa, Africa rema ins the 
world 's poorest continent. A large 
fo re ign debt is part of the problem. 
Yet, as th is cartoon implies, even if 
Africa were to break free of its debt, 
it would still be shackled with severe 
problems. 

arises when a govern ment accumulates too much 
foreign debt. A country's foreign debt is the amou nt 
of money it owes to lenders in other countries. 

When debt levels rise too high, a poor country may 
have trouble servicing its debt. Debt service is the 
series of payments of interest and principal a bor­
rower agrees to pay a lender over the life of the loan. 
To make payments o n time, a government may need 

to borrow st ill more money. But as soon as signs of 
trouble appear, lenders may demand higher interest 
on new loans. Or they may stop loaning money to the 

government altogether. The result is a debt crisis. 
The IMF uses a two-pronged approach to end 

such a crisis. Fi rst, it acts as a kind of lender oflast 
resort. The IMF ag rees to loan money to the trou­
bl ed government at a lower interest rate than oth er 
lenders are demanding. This enables the government 
to continue servicing its debt. 

Second, as a condition for such loans, the IMF 
requires the government to adopt austerity mea­
sures. Usually this means reducing the govern­
ment 's budget deficit by cutting spending. Once 
thi s is done, the government ha s less need to keep 
borrowing more and more money. 

Critics charge that such measures harm poor 
countries. When forced to cut spending, govern­
ments often eliminate programs that help the poor, 
such as food subsidies. As a result , critics say, the 
costs of IMF policies fa ll most heavily on those 
least able to bear them. The benefits, in contrast, 
flow to banks and other lenders in wealthy coun ­
tries whose loans are protected. 
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Critics also charge thatiMF policies trap 
poor countries in a cycle of debt they can never 
repay. A better approach. they say. wou ld be debt 
forgiveness, or the cancellation of debts owed to for­
eign lenders. Eliminating foreign debts. they argue. 
wou ld help poor countries escape the debt cycle. 

Defenders of the IMF reply that no cou ntry 
is forced to accept an IMF loan with its austerity 
measures. Moreover. canceling debts would on ly 
rewa rd count ries that have fail ed to control their 
budgets. It would also eliminate any incenti ve for 
poorly managed governments to make needed fiscal 
policy reforms. 

Nongovernmental Organizations 

Another set of players in the globalization debate 
consists of nongovernmental organizations. NGOs 
are nonprofit orga nizations that operate outside of 
governments. The term NGO often refers to organi­
zations that focus on helping li ft people out of pov­
er ty around the world. Funding for NGOs typically 
comes from member contributions and grants from 
private foundations. 

Many of the NGOs in the globalization debate 
are concerned about the effects of global trade on 
the environment. Among these are such groups as 
the Sierra Club. Greenpeace. and the World Wildlife 
Fund. Other NGOs speak out on soc ial issues associ­
ated with globalization. Examples include Oxfam 
International . CARE. the Global Fund for Women. 
and Save the Ch ildren. 

The Seattle protests brought together representa­
tives from hundreds ofNGOs supported by students. 
farmer s. and church groups. Members of labor 
unions were also there to voice their concerns about 

losing jobs to global trade. "I never got on with envi­
ronmentalists." commented a laid-off steelworker 
from Michigan. "until I rea lised we were all fi ghting 
for the same thing." 

Multinational Corporations 
Multinational corporations are both central play-
ers in the globa li zation process and prime targets of 
globalization cr itics. Multinationals are companies 
that have a ho me base in o ne country and operations 
in other countries. These large companies promote 

globalization by moving goods. capital. in fo rmation. 
and people across borders to do business. 
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Some multinationals have economic assets that 

dwarf those of many nations. As of2011. 43 of the 
largest economic entities in the world. as measured 

by GOP and total revenue, were companies. not 
countries. The economic output of Exxon/Mobil, for 

example. was slightly larger than that of Argentina. 
General Electric ranked just above New Zea land and 
Hungary. and Toyota's output of goods and services 

was twice that of Iraq. 
The economic power of these giant corporations 

concerns critics of globalization. Critics fear that 
multinationals might become a law unto themselves. 
wield ing power with little restraint from national 
governments. Critics also worry that in their sea rch 

for profits. multinationals will move their operations 
to countries that are unable to protect their workers 
o r the environment from abuse. The result , crit ics 

fear. will be a "race to the bottom" in terms of wages. 

working conditions. or pollution. 
Supporters of globalization counter that multi­

national co rporations generate trade) investments) 

jobs. and o ther economic benefits in countries 
where those corporations do business. The multi­
nationals also train workers in new technologies 

and business methods. increasing the host country's 
human capital. 

In the 1970s. for example. Daewoo. a South 
Korean multinational. decided to expand its garment­
making business to Bangladesh. The company 
invited 130 Bangladeshi workers to Korea to learn 
how to make shirts. Over time. 11 5 of those work­
ers left Daewoo and used what they had lea rned to 
set up their own garment compan ies. Clothing soon 
became Bangladesh 's leading export. By 2013. its 
ga rment industry employed about $4 million work­
ers who produced $19 billion worth of clothing for 
export each year. 

Sovereign Nation-States 
The last major players in the globalization debate are 
the world 's sovereign nation -states. A nation-state 
is an independent political body with full authority 
over its territory and inhabitants. The members of 
the United Nations are all nation-states. 

A nation -state. in theory, has the sovereign power 
to regulate trade and capital flows across its borders. 

Capital flows are movements of money and invest­
ments from one country to another. To secure the 



benefits of global trade, however, many natio n-states 
have agreed to limit their use of trade barriers by 

signing free- trade ag reements and joining the WTO. 

A freq uent complaint about the WTO is that 

its ru lings on trade barriers restric t national soy­
ereignty. As one protester in Seattle put it, "The 

WTO call rule that a country's laws and regula­
tions a re barrie rs to free trade, rega rdless of the fact 

that those laws were passed by the people or in the 
public interest." 

Thi s protester might have been referr ing to a 

decision made by the WTO a yea r earlier in a dis­

pute over the use of synthetic hormones to stimulate 

the growth of catt le. The Europea n Union (EU) 

had banned imports of meat fro m hormone-treated 

cattle as a hea lth r isk. The United States appea led 

the ban to the WTO, saying that it was an unfair 
restraint on trade. The W TO found no health risk 

and ruled that the ban was an illegal trade barrier. 

Regardless of how you feel about hormone-treated 

cattle, what is important to note here is that the WTO's 

ruling could not and did not force the European 

Un ion to change its policy. Members of the WTO 
retain their fu ll sovereign powers. However, the 

ruling did give the United States the ri ght to rai se 

tariffs on European imports to make up for the cost 

of the EU ban to U.S. beef exporters. 

Figure 16.2 

Graphing Globalization 

The Globalization Index 
As you would expect. some nation -states are more 

open to globalization than others. To see how nations 

rank in thi s area, KOF Swiss Economic Institute has 

created a globalization index, which measures a coun­
try's global outlook in economics, society, and politics. 

This globali zation index ranks 207 coun tr ies 

based on these three dimensions of global ization. A 
country's economic globalization score is based on 

its actual economic nows and econo mic restrictions. 

Factors that contribute to a country's economic flows 

include trade and foreign investments as a percent­
age of GOP. Factors that contribute to a country's 

economic restrictions include hidden import ba rri­
ers and the average tariff rate. A country's social glo­

balization sco re considers fac tors such as how many 

people use the internet and watch television and 
how many NlcDonald's restaurants and Ikea stores 
the country has per capita. To measure a country's 

political globa li zat ion score, the index considers the 

number of embassies in a country and a country's 
par ticipation in international organi zations. 

A country's ranking in this globali zation index 
indicates how much or how little it has opened itself 

up to trade and contact with other countries. Perhaps 
not surprisingly, the highest-ranked countries, such 

as the United States, Austra li a, and the nations of 

According to the globalization index, some countries are more global than others. The index ranks countr ies mostly 
based on how well each country interacts wi th the rest of the wor ld economically, social ly, and politically. 
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Eu rope, are among the world 's wealthiest. Lower­

ranked countries, such as India, Iran, and Kenya, are 

marked by widespread poverty. 
This contrast raises the question of cause and 

effect. Are the top-rated countries wea lthy because 

they have embraced globalization? Or have they 

embraced globalization as a mea ns to grow weal thier? 

• 16.3 Has Globalization Helped or 
Hindered Economic Development? 

Most econom ists believe that globalization contrib­

utes to economic development by increasing trade and 
investment across borders. Economic development 
is the process by which countries increase their eco­

nomic output and improve the lives of their people. 
Economic development brings with it im provements 

in socia l welfare, including better nutrition, health 
ca re, and education. However, these benefits have 

not been spread uniforml y among the world 's more 

than 6 billion people. 

Measuring Economic Development 
The World Bank and the IMF have a number of 

ways to measu re econom ic development. Most of 
those methods fOC lI S on slich economic indicators 
as per capita GOP. Using these indicato rs, these 

Developed, Developing, and least Developed Countries 

organ izations are able to classify countries by level of 
development. T he three general classifications most 

commonly used are developed, developing, and 

least developed countries. 

Developed countdes. The world 's wealthiest nations 

are considered developed countries. A developed 
country has an advanced , industrial economy and a 
relatively high annual per capita GOP. 

Developed countries typica lly have stable political 

and legal institutions. Their courts can enforce prop­

erty laws and contracts. They also have public services 

that are essential for economic growth. These include 

power and water services, transportation systems. 
telecommunication networks, and schools. Although 

poverty exists in these countries, the gap between rich 

and poor is not as great as it is in poorer nations. 
The United States, Canada, Japa n, Aust ralia, New 

Zealand, Israel , and most of the countries in Western 

Europe are co nsidered developed countries. Sin­
gapore, South Korea, Taiwan, and South Africa are 
included in this group as well. 

Deve/oping countries. The majority of nations in 

the world are developing countries. A developing 
country is in the process of modernizing its economy. 

Most people have enough income to meet their basic 
needs. However, they have less access to goods and ser­

vices than the average person in a developed country. 

As these photographs illustrate, countries differ in terms of their levels of economic development. 

Developed countries are highly 
industrialized and have an annual 
per capita GOP of more than $10,000 
(as of 2008). 
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Developing countries are in the 
process of industrialization and 
have an annual per capita GOP of 
51,000 to S10,OOO las of 2008 1. 

Least developed countries are not 
yet industrialized and have an ann ual 
per capita GOP of less than 51,000 
(as of 20081. 



Figure 16.3 

Mapping Human Development 
The Human Development Index is based on the idea that a country 's true wea lth is its people. The index rates countries 
on three dimensions: life expectancy, education, and living standards. This map shows the HO I rankings in 2012. 

Human Development Index Rankings. 2012 
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_ High human development 

• Medium human deve lopment 

_ l ow human development 

Not ranked 

Levels of development and wealth differ widely 

among developing nations. A few. sometimes called 

newly industrialized countries, are making a rapid 

tran sition from agricultural to industrial economies. 

China and Brazil a re two examples. Othe rs, such as 

Saudi Arabia and Kuwait, have high per capita GOPs 

because of th eir oil wea lth , but th ey lag behind 

developed countries in oth er ways. 
A common characteristic of developing countries 

is a wide income gap between rich and poor. I n Brazil, 

fo r example, a small percentage of wea lthy fa milies 
enjoy a high standard of li ving. Meanwhi le, the 

majority of Brazilians live in poverty. 
Many developing countries are still struggling 

to develop governments that can ensure the rule of 
law. Examples include Kenya, Lebanon , and Peru. 

In addition, their public services may not be well 
developed. As a result , man y of their people may 
lack access to elec tricity and clean water. 

Least developed colllltries. A smaller group of the 
world 's poorest nations are cl assi fi ed as least devel­
oped countries. A least developed country, or LOC, 

has barely begun to moderni ze its economy. Poverty 
is widespread and often severe. 

~ I,. 

___ f{_.=-.t~~\ .. '. 
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Source: United Nations Oevelopmen t Programme. 

Most of the people in LDCs earn a meager liv ing 
from subsistence agriculture. They raise crops or 
li vestock mainl }' for perso nal consumptio n rath er 

than for sale. The great majorit}' o f these countr ies 
are in Africa. Liberia, Ethiop ia, and Ma li are a few of 
Afri ca's very poor countries. Most of the remaining 
LDCs are located in Asia, including Afghanistan , 
Ca mbodia, and Nepal. 

The Human Development Index 
The United Nations has adopted a broader approach 

to classifying nations. This approach , th e Human 

Development Index, is based on the belief that people 

are the real wea lth of nations. The United Nations 

sees economic development as a means to help people 

develop their full potential and lead productive lives 

- but not as an end in itself. 

The map in Figure 16.3A shows how 187 count ries 
scored on the Human Development Index in 2012. 
The top-ranked count ry in the "high huma n devel­
opment" category was No rway. T he Uni ted States 
ranked third. The "medium hum an development" 

category included China and India. These two coun­
tries are home to more than one-third of the world 's 
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people. Most of the countr ies in the " low human 

development" category were all located in Africa. 

T he HOI measures a country's level of human 

development a long three dimensions. The first is li fe 

expectancy at birth, an indicator that reflects the 

general health of a population. The second dimen­

sion is education. The level of education is measu red 

by a combinat ion of how many yea rs students are 

expected to attend school and the average number 

of yea rs adults aged 25 yea rs and older actually 

attended school. 

T he third d imension is sta ndard of living. T his 

dimension is measured by looking at a country's 

gross national income per capita. The more money 

people have to spend, the better off they are in terms 

of material goods. These three measures are com­

bined to arr ive at a cou ntry's ove ra ll HOI ranking. 

The Costs of Globalization for Poor Countries 

However aile measures development, it is clear that 

global ization has not ended global poverty. Between 

1990 and 2005, a period of rapid globalization, many 

developing cou ntr ies exper ienced healthy GDP 

growth. But not all of them did. 

During this same period, per capita income in 

some LDCs remained stagnant or fell. In Haiti , for 

exa mple, per capita GDP declined by 2 percent. In 

While globalization has benefited many wealthy nations, 
many places remain in poverty. One-fifth of the world's 
population lives in extreme poverty. Many live in shacks like 
these in South Africa. 
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Guinea-Bissau, it fe ll by nearly 3 percent. In a report 

released not long after the Seattle protests, Oxfam 

International, an NGO working to help the world's 

poorest countries, observed, 

Over the past twenty years the income gap 
between people living in the LDCs and in the 
indust rialised lI'orld has Ividened. Tiventy 
years ago, the ratio of average income in the 
LDCs to average income in the industrialised 
1V0rid lVas 1:87. Today it is 1:98, and the gap is 
widening at an accelerating rate. 

- Oxfam International, "Rigged Trade 

and Not Much Aid: How Rich Countries 

Help to Keep the Least Developed 

Countries Poor," 2001 

To critics of globa li zation, such statistics are 

ev idence that free trade is hurting, not helping, poor 

countries. These critics point out that as of201O, over 

a billion people-around one-fifth of the world's 

popu lat ion-live in extreme poverty. That sa me 

year, the World Bank defined extreme poverty as a 

state of severe econom ic hardship in which people 

live on less than $1.25 per day. 

Globa lization hurts poor countries, critics say. 

because most trade agreements have been written to 

serve the inte rests of wea lthy countr ies, not LDCs. 

As Oxfam pointed out in its 2001 report, 

Average tariffs in the EU, the United States, 
Canada, and Japan . .. are relatively low, at 
approximately five per cent. Howevet; the aver­
age obscures very high tariffs in sectors of most 
relevance to poor countries. Tariffs on some 

agriCltlturnl commodities are 1Il0re than 300 per 
cent in the EU and, as in the case of groundnuts 
[peanuts], over 100 per cent in the USA. 

The products that LDCs are best able to export 

tend to be farm products and goods that are easy to 

manufacture, such as clothing. As long as wealthy 

countries block imports of these products with h igh 

tariffs and import quotas. globalization will rema in, 

as its critics mainta in, a game with "rigged rules." 

The Benefits of Globalization for Poor Countries 

Supporters believe that globalization holds out the 

best hope for relieving poverty around the world. 



Economics writer Charles Wheelan summed up the 
benefits of trade for poor countries as follows: 

Trade paves the way for poor countries to get 
richer. Export illdustries oftell pay higher wages 
than jobs elsewhere ill the economy. But that is 

ollly the begilmillg. NelV export jobs create 11I0re 
competition for workers, which raises wnges 
everywhere else. Even rural incomes can go up; 
as workers leave rural areas for better opportwl i­

ties. there are fewer mouths to be fed fronl what 
enll be grown all the lalld they leave beh ind. 
Other importallt thillgs are going on, too. For­
eign companies illtrodllce enpital, techllology, 
alld lI elV skills. Not ollly does that l1Iake export 
workers more productive; it spills over ill to other 
areas of the ecollomy. Workers "Ieam by doing" 
al/d then take their kl/olVledge lVith thel1l. 
-Charles Wheelan, Naked Ecol/olllics, 2002 

As the pace of globa li zation has picked up, GOP 
growth in poor countries has often exceeded that of 
wea lth y countries. In 20 13, for example, the World 

Bank projected a grow th rate for developin g co un ­
tries of about 5.1 percent, compared to only 1. 2 per­
cent in high-income count ries. Growth in many 
LDCs was even higher. However, some poor CQ lIn ­

tries, li ke Malawi, saw thei r per capita GOP drop 
in 2012 because their populations grew fa ster than 
their economic output. 

The benefits of globa lizat ion are also reflected in 
the Human Development Index. A number of coun ­
tries with low HOI scores in 1985 have improved 
Signi fica ntly since then. Examples include China , 
Ind ia, and Indonesia. Many economists attribute 
thi s improvement to the fact that these countries 
opened them selves up to globa l trade. 

Globa li zation has also helped lift millions of peo­
ple out of poverty. The number of people li vi ng in 
ex treme poverty has declined si nce 1981. This is true 
despite the addition of more than a billion people to 
the world 's population in the sa me time period. 

Supporters of globa li zation recogni ze that the 
benefits of opening up poor cou ntries to trade come 
with costs. Small busi nesses may fail when faced 
with competition from giant multinationals. Poor 

fa rmers may not be able to compete with factory 
farms in rich countries. People who move from 
fa rms to cit ies in sea rch of work may find li fe there 

harsher than it was in their rural vi llages. 

" It is necessary to acknowledge that globalization 
benefits people uneven ly," wrote IMF offic ial Flem­
ming Larsen, "and that it can alld does produce losers 
aas well as gainers." On the whole, however, support­
ers argue that globalization has produced-and will 
co ntinue to produce-far more ga iners than losers. 

Extreme Poverty 
In 2010, the World Bank defined extreme poverty 
as living on less than SI.25 a day. Since the 19805, 
the number of people living in extreme pover ty ha s 
declined, despite gtobal population growth. By 2010, the 
world's poorest people were concentrated in South and 
Central Asia, sub-Saharan Africa, and the mountains of 
Centra l and South America. 

Extreme Poverty Around the World 

• Sub·S.~.rln A!rie. 
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Source: World Bank. 
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Singapore is one of the Four 

Asian Tigers-along with 

South Korea, Taiwan, and Hong 

Kong-that benefited from 

export-led development. As 
Singapore's economy grew, 
gleaming skyscrapers replaced 

older slums. In 20 12, Singapore 

was among the world's ten 

wea lthiest countr ies, as 
measured by per capita GD P.lt 

was even ranked ahead of the 

United States. 

The Four Asian Tigers: A Case Study of 
Export-led Development 

Among the greatest gainers benefiting from globa l­

ization are the four economies nicknamed the FOllr 

Asia n Tigers. The name refers to the countries of 
South Korea, Singapore, and Taiwan , along with the 

former British colony of Hong Kong. In the 1960s, 
a ll four were relatively poor. Today they rank among 

the world 's developed economies. 

Beginning in the 1970s, the Tigers adopted an 

economic model know n as export-led development. 

Thi s model emphaSizes the production of goods for 

export as a way of expanding an economy. The sale 
of exports brings in money to buy machinery for 
factories. W ith the new machines, more goods are 

produced, which adds to economic growt h. 

Following a pattern established by Japan after 

World War II , the Tigers developed export indus­

tries that took advantage of their low labor costs. 
South Korea, fo r example, became a major producer 

of clothing and sneakers. Taiwan built fac tories that 

assembled electronic goods. At the sa me time, their 

governments kept tariffs high to protect their new 
industries from foreign competition. 

The result was two decades of spec tacular eco­
nomic growth. Between 1970 and 1989, the average 

annual GOP growth in the Tigers ranged from 7 to 

10 percent. In contrast, the world average growth 
rate hovered between 3 and 4 percent. 

As their economies grew, the T igers invested 

heav ily in education and other services to improve 
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the lives of their ci tizens. As a result, their levels of 

human development rose rapid ly. 
The success of the Four Asian T igers was so 

impressive that the IMF and World Bank bega n 
recom mend ing the export-led development model to 

their clients. From China to Chile, developing coun­

tries embraced the new model. By the 1990s, the Tigers 
faced fierce competition from counlries li ke Vietnam 
and Bangladesh, v\r hich had even lower wage rates. As 

a result, the Tigers' GDP growth began to slow. During 

the 2008 recession , the four Asian tigers were hit hard 

as exports and GDP both dropped significantly. 

Critics of export-led development point to a 
number of p roblems with this model. The most 

obvious is that it depends on a high level of demand 

for exports in wealthy countries, especia lly the 

United States. If that demand drops because of an 
economic downturn, countries that rely on U.S . con­

sumers to buy their exports will also suffer. As has 
often been observed, "When America sneezes, the 

world catches a cold." During the 2008 recession , the 

fo ur Asian tigers were hit hard as exports and GDP 

both dropped sign ificantly. 

• 16.4 Has Globalization 
Helped or Hurt the Environment? 

Many of the protesters at the 1999 WTO meeting in 

Seattle were concerned about globalization's effects 
on the envi ronment. To show their concern, some 



came d ressed as sea tu rt les, a reference to a WTO 

decision made the previous year. 

The WTO ruling involved a U.S. law designed 

to protect sea turt les. The law banned imports of 

shri mp caught in nets that a lso t rap a nd kill sea 

tur tles. Asian cou ntr ies that depend on shrimp fis h­

ing charged that the U.S. law violated WTO trade 

agreements. The WTO ruled that the shrimp ban, 

like the EU 's ban on hormone-raised beef, was an 

illegal trade barrier. 

Unlike the European Union, however, Congress 

chose to revise U.S. law to comply with the WTO 

ru ling. Its dec ision to do so upset environmental­

is ts seekin g to protect a n endangered species. It also 

underscored what crit ics saw as the WTO's indiffer­

ence to environmental issues. 

Economic Development Creates 
Environmental Problems 
The plight of sea turtles caught in shrimp nets is a 

reminder that economic development is hard on the 

environment. Countr ies exploit natural resources 

Figure 16.4A 

Mapping Carbon Diox ide Emissions Around the World 

and develop industr ies to promote economic growth. 

But such development may also cause pollution, 

dest roy landscapes, a nd endanger wild species. 

Almost all human activity has some impact on 

the environ ment. W hen farme rs clea r fo rests a nd 

grassla nds to plant crops, they are a lso destroying 

the habitats of plants a nd animals. As developing 

countries shift from agriculture to industry, their 

environmenta l problems multiply. Ifleft unregu­

lated , fac tories spew smoke into the air and pour 

toxic waste into waterwa}'s. 
T he latest environmen ta l challenge confront-

ing the world is climate change. This term refers to 

va riations in Ea rth 's ove ra ll cl imate ove r ti me, rang­

ing from decades to mi ll ion s of years. Historica lly, 

climate change was caused by natu ral processes. 

Such processes include volcanic eruptions a nd 

variations in the intensity of sunlight reaching the 

pla net's surface. 

Many scientists now believe that human activity 

is causing the global climate to become warmer. The 

ma in cu lpri t is the burn ing of fossil fuels in power 

Between 1950 and 2006, world carbon emissions from burning fossi l fue l rose from 1.6 bi llion tons to 8.3 bill ion tons 
a year. For most of that period, the United States was the world's top emitter. By 2006, China had moved into the 
top spot. However, on a per capita basis, the average American emitted five times as much carbon dioxide as did 
the average Chinese person. 

Global per Capita Carbon Dioxide Emissions, 2009 
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plants, fac tor ies, a nd vehicles. When coa l, oil, and 
natural gas are burned, they release carbon dioxide 
and other gases. These gases act like a greenhouse in 
the atmosphere, trapping energy from the sun near 
Earth 's surface. 

A 20 13 report by the International Energy 
Agency (lEA) warned that the goal to lim it climate 
change to less than 2 degrees Celsius will li kely fa il. 
Un less more act ion is taken, the lEA instead pre­
dicts changes of between 3.6 and 5.3 degrees Cel­
sius. Environmental writer Fred Pea rce detai led the 
effects of this global climate change: 

Melti llg glaciers and precipitation are causing 
some rivers to overflow, while evaporation ;s 
emptying others. Diseases are spreadillg. Some 
crops grow faster while others see yields slashed 
by disease alld drought. Strong hurricanes are 
becomillg 1I10rejrequent alld destructive ... 
Clashes over dwindling water resources may 
cause conflicts in mnny regiolls. 

As flntural ecosystems-such as coral reefs­

are disrupted, biodiversity is reduced. Most 
species can llot migrate fast enough to keep up, 
thollgh others are already evolvillg ill respollse 
to warming. 

- Fred Pearce, "Instant Expert: 
Cl imate Change," NewScientist.com, 2006 

Before China globalized its 
economy in the 19905, few of its 
citizens could afford their own 
cars. But by 20t3, the number of 
privately owned cars registered 
in China topped 50 million. One 
resu lt has been a rapid rise 
in pollu tion. Ac cording to the 
World Bank, China is home to 
16 of the 20 most ai r· pollu ted 
cities on Earth. 
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The Costs of Globalization for the Environment 
Environmentalists do not blame all of these problems 

on global trade. But they worry about the impact that 
rapid economic growth has on the environment. Mar­

kets may do well at coordinating trade, envi ronmen­
talists co ncede. But by putting profits first, markets 
often overlook the envi ronmental costs of economic 
activit y. As one environmental econom ist wrote, 

Though the market is a powelful tool for eco­
nomic progress, where its edges meet. the planet 
it is Illainly {used} as a saw, shovel, or slttoke­
stack-as an instrument of destruction rather 
than protection. 

-David Malin lloodman, Ti, e Na tural 
Wealth of Nations: Hamessing the 
Market for the Ellvironment, /998 

Environmentali sts are not opposed to economic 
development. But they believe development shou ld 
be sustainable over time. Sustainable development 
is designed to meet people's present needs without 
hav ing a negative impact on future generations' 

ability to meet their needs. For example, a lumber 
company that plants as many trees as it cuts dow n 
each year is practicing sustai nable development. 

Unfortunately, say environmentalists, most cur­
rent development is not susta inable. Globali zation is 
making millions of people in the developing world 



Figure 16.4B 

Analyzing the Relationship Between 
Income and Environmental Quality 
The environmental Kuznets curve 
illustrates a theoretical relationship 
between per capita income and the quality 
of a country's environment. 

As incomes begin to rise, environmental 
quality declines. This may be due to 
industrialization or lifestyle changes as 
people begin to consume more. 
At some income level, people begin to 
demand a cleaner environment. From 
that point on, increased per capita 
income leads to improved environmental 
quality. 

c 

•• .. 
~ 

" ~ • Q .. 
" • E 
c 
e .;; 
c 

w 

rich enough to live like Americans. As a result, global 
demand for luxu ry goods, such as computers and 
ca rs, is rising. The sa me is true fo r the fo ssil fuels 
needed 10 power them. "Trying to meet that kind of 
demand," cautioned environmentali st Bi ll McKibben, 
"would stress the earth past its breaking point." 

Environmenta li sts also worry that globa li zat ion 
may encourage mult inat ional corporations to move 
their operations to "pollution havens." A pollut ion 
haven is a country that attracts polluting indust ries 
because of its weak or poo rly enforced environmen­
ta llaws. "'Pollution havens' ... have fai led to mate · 
rialize," reported the World Bank in 2000. "Instead, 

poorer nations and communities are acting to 
reduce pollution because they have decided that the 

benefits ... outweigh the costs." But the possibili t y 
that such havens m ight emerge rema ins a conce rn. 

More worrisome yet is the link between globaliza· 
tion and cl imate cha nge. Moving people and goods 
around the globe by air and sea produces more than 
6 percent of the world's ca rbon emissions. And as the 

economies of developing countries grow, thei r con­
sumption of fossi l fuels increases as well. This adds 
stillmore greenhouse gases to the atmosphere. 

If nothing is done to red uce these emissions, 
environmentalists warn, the effect on the environ· 
ment could be devastating. "In this century, human 
activity could trigger an irreversible melting of the 
Green land ice sheet and Antarctic glaciers," wrote 

Fred Pearce. "This wou ld condemn the world to a 

The Environmental Kuznets Curve 

Turning point 

Per Capita Income 
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rise in sea level of six metres-enough to fl ood land 
occupied by billions of people." 

The Benefits of Globalization for the Environment 
Supporters of globali zation recognize that development 
has environmenta l costs. They argue, however, that the 

best way to address those costs is not by slowing eco­
nomic growth. The answer, they say, is to speed it up. 

To explain why, economists point to the environ­
mental Kuznets curve. This theoretical curve shows 
pollution increasing as a country beg ins to indust rial­
ize. ""hen incomes sta rt to increase, people are more 
interested in raising their living standards than in 
controll ing poll ution. As they grow wealthier, however, 
this attitude begins to change. People become 
concerned about dirty ai r and waterways and demand 
that their governments do something about it. The 
wealthier that people become, the more resources they 
seem willing to devote to improving the env ironment. 

There is historica l ev idence suggesting that peo­
ple will do more to protect their environment as they 
grow richer. The city of London, for example, had fa r 
worse air poll ution a cent ury ago th an it does today. 
Lake Erie was pronounced "dead" in the 1960s. 
Today, the lake has one of the world 's largest freshwater 
fi sheries. and in 2008, China's government annou nced 
that it was shifting from growth at the expense of the 
environment to "putting equal emphasis on both." 

Given thi s history, some econom ists describe a 
clean envi ronment as a luxury good. However, they 
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also note that the relationship between income and 
environmental protection is strongest for visible pol­
lution. Examples include smoggy skies and sewage­
choked rivers. It is weaker for problems that people 
do not see every day, such as carbon em issions and 

loss of forests. "The quick and dirty rule seems to be 
that if you can't see it or smell it in your loca l urban 
neighborhood," noted economics writer Andrew 

Leonard , "then, no matter how rich you are, you 
aren't going to do much about it." 

Globa li zation may also benefit the environ -
ment by fosteri ng international cooperation to solve 
problems. For example, in 1985, British sc ientists 
discovered that sy nthet ic chemica ls were thinning 
the ozone layer in Earth 's at mosphere. The ozone 
layer protects the planet from harmful ultraviolet 
rays give n off by the sun . Overexposure to these rays 
ca n cause sk in ca ncer and damage eyes. 

Recognizing the danger, world leaders met in 
1987 to sign the Mont real Protocol on Substances 
that Deplete the Ozone Layer. Hailed by the U.S. 
Env ironmenta l Protection Agency as "the world 's 
most sllccessful international envi ro nmental treaty," 

the protocol ended production of the most harmfu l 
chemicals. Since the treaty went into effect, the thin­
ning of the ozone layer has stopped. Fu ll recovery, 
however, may take many li fet imes. 

Whaling: A Case Study of Global 
Environmental Cooperation 
Another example of global cooperation to protect 
the environment is the Save the Whales campaign. 

As part of its effort to protect whales, 
the International Whaling Commission 
promotes whale watchin g as "a 
sustainable use of cetacean [sea 
mammal) resources." Whale-watching 
tours earn welcome tourist dollars 
for former whaling communities. At 
the same time, these tours allow the 
public to see whales in their natural 
environment. 
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Begun in the 1970s, th is campa ign brought together 
the International Whaling Commission, sovereign 
nation-states, and NGOs in an effort to protect 

endangered whale species. 
For centuries, whales had been hunted for their 

meat and oil. By the 1950s, however, modern whal­
ing methods had brought many whale species to the 
brink of ex tinction. The number of blue wha les, for 

example, had dropped from between 30,000 and 
40,000 in the 1930s to 2,000 or fewer in the 1960s. 

The International Whaling Commission was 

established in 1946 to manage whale harvests. In 
1982, under immense pressure from NGOs, the com­
mission imposed a moratorium, or ban, on whal ing. 

The moratorium applies only to commercial whaling. 
Whales may still be caught for scientific purposes or 
by nat ive peoples who depend on wha les for food. 

The Save the Whales campa ign was ev idence of 
the growing power of NGOs. Working together, anti­
whaling groups persuaded people around the world 
that protecting whales was important. As a result of 
the hunting ba n, the stocks of many wha le species are 
no longer in decline. Some are even on the rebound. 

The world has done less well in protecting other 
forms of marine life. Because of overfishing by 
commercial fishing fleets, around 75 percent of fish 
stocks are being harvested at unsustainable levels. As 
a result, many fish species are in danger of exti nc­
tion. Making matters worse, the oceans are being 
polluted at an alarming rate. Whether the world can 
come together to save the oceans and marine life. as 
it did whales. remai ns an open question. 



• 16.5 Does Globalization Enrich Dr 
Threaten Local Cultures? 

On August 12, 1999, a group of farmers and anti­

globalizat ion activists drove their tractors into a 

town in southwestern France. There they destroyed 

a McDonald's restaurant that was under construc­

tion, dumping the rubble on the outskirts of town. 

" I believe that the French people," decla red jose 

Bove, the group's leader, "a re with us in this fight 

against junk food and aga inst globalisation." 

For Bove and his supporters, globalization-as 

symbolized by McDonald 's-was a threat to French 

culture. In thei r eyes, it undermined loca l trad itions 

of fresh food and small-sca le agricultu re. For many 

ot her people, however, globalization is a positive 

force that enriches local cultures. 

The Global Reach of American Culture 
Bove's attack was not o nly directed at globalization. It 

was also an assault on America n izat ion-the spread 

of American customs and culture to other countr ies. 

For many of its critics, globa lization and A merican­

ization are one and the sa me. 

Over the past severa l decades, American fads, 

foods, and fashions have spread rapidly around the 

world. Much of this Americanization has been car­

ried out by multinational corporations. American­
based companies can be found in almost every 

corner of the globe. On a visit to Beij ing, China, 

a nth ropologist james L. Watson noted, 

Looming over Beijing 's chokillg, bumper-to­
bllmper traffic, every tenth building seems to 
sport a giant 1leon sign advertisi1lg Arnericnll 
wares: Xerox, Mobil, Kinko's, NorthlVest Air­
lines, IBM, Jeep, Gerber, even the Jolly Green 
Giant. American food cha ins and beverages 
are everywhere ill cel1tral Beijing: Coca-Cola, 
Starbucks, ... Baskin-Robbins, Pepsi, TCBI~ 

Pizza Hut, and of course McDonald's. 
-james L. Watson, "China's Big Mac Attack," 

Foreign Affairs, 2000 

Americanization is also evident in popular culture. 

America n mu sic, mov ies, and television shows are 

popular throughout the world. Some of these cu ltural 

products have been created with the global mar-
ket in m ind. Such global ized film s may deal with 

American business inte rests, inc luding the entertainment 
indust ry, have carrie d U.S. cul ture to the far reaches of 

the globe. Disneyland is one example. The first ove rseas 
Disneyland opened in Tokyo, Japan. in 1983. Soon, other parks 
were devetoped: Disneyla nd Paris, Disneytand Hong Kong, and 
Disneyland Shanghai. 

international issues or feature non-America n actors 

in starring roles. 

Commercial interests are not the only force 

driving the spread of American cu lture. Language 

a lso plays a part. English is one of the most widely 

spoken languages in the world, used by as much as 

one-fifth of the world's popu lat ion. Many people 

arou nd the world also respect the American tradi­

tion s of freedom and democracy. They ad mire the 

spirit of openness and innovation in American li fe. 

Nevertheless, the spread of America n cu ltu re 

concerns many crit ics of globalization. Some see it as 

cultura l imperialism, the imposing of one country's 

cul ture or language on another country. Usually, the 

charge of cultu ra l imperi alism is made by people in 

a sma ll or weak count ry who fea r domination by a 

larger, more powerful country. 

The Costs of Globalization for Local Cultures 
The main crit icism of globa li zation fro m a cultural 
perspective is that it weakens local tradit ions. Like 
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language Extinction 
More than half the world 's 7.000 languages are expected to go extinct by 2100. Languages die when their community 
of speakers chooses to speak the tongue of the dominant culture for economic or social re asons. This map shows 
several key areas of language extinction. Some of these areas include many small language communities, each with 
its own native tongue. 

language Extinction Around the World. 2013 

Area where many 
• languages are in 

danger of extinction 

--.-- -- ----

Sour co: National Goographic, Living Tongues Institute for Endangored Languagos. 
---- - ~ 

Jose 80V(;\ many people \·\lorry that their own way of 
life will be lost amid a flood of imported culture. 

Critics point to the rapid extinction of languages 
as one cost of globalization. As the English language 
a nd Western cul tural influences spread across the 
world, many smaller, local languages are dying out. 
Language experts predict that more than half of the 
world 's 7,000 lang uages will disappear by the end of 
the century. The map above shows areas of language 
extinction arou nd the world . 

Language is an important vehicle for the preser­
vation of culture. This is especially true for native 
peoples in the developing world, who may not have 
a written language. W hen a lang uage d ies, it takes 
with it a wealt h of human knowledge, especially 
about the natural world. "Most of what we know 
about species and ecosystems is not written down 
anywhe re," observed linguistics professor David 
Harrison. "It's only in people's heads. We are seeing 
in front of our eyes the erosion of the human knowl­
edge base." 
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Along with the loss of language, many peoples 
are seeing their own traditions crowded out by cul­
tural imports. In many Vi llages, for example, people 
have swapped thei r tradit ional clothing for jeans and 
T-shirts. Teenagers are more interested in te levision 
shows and popular music from abroad than tradi­
tional fol klore and music. They choose hamburgers 
and pizza over trad itional foods. 

This problem is not limited to developing nations. 
In the 1960s, U.S. movies earned only about 35 
percent of European box office revenues. By 2012, 
American fi lms produced 62.8 percent of the ticket 
sales in the EU. I n response, some countries have 
enacted laws to preserve loca l cu ltura l products. 
France and Canada, for example, have imposed 
limits on cultural imports, such as American maga­
zines, movies, and television programs. 

Cultural evol ution is nothing new, of course. It 
is a natural process that has been taking place for 
thousands of years. But critics warn that globaliza­
tion is speedi ng up the process of cuitural change, 



often with commerc ial interests in m ind. They fea r 

that the rich, vibrant mosaic of world cuiture wil l 
be replaced by a bland "McWorld," where all cultures 
resemble that of the United States. As julia Galeota, 

who at the age of 17 wrote a prize-winning essay on 
cultural imperialism, observed , 

'DlrDughoullhe course of hum all existellce, 

millions have died to preserve their illdigenous 

culture. It is afundamental right of humanity 

to be allowed to preserve the lIIental, physical, 
illtellectual, and crea tive aspects of one's soci­

ety. A sillgle ''global culture" would be nothing 
more than a shallow, artifiCial "culture" of 
materialism. 

- julia Galeota, "Cultural Imperialism: 

An American Tradition ," 2004 

The Benefits of Globalization for Local Cultures 
Supporters of global ization see a different result 
from the interaction of world cultures. They contend 
that globalization en riches local cultures by expos­

ing people to new ways of doing things. Rather than 
a bland "McWorld," they say, the result is a "global 
vi llage," where cultures share ideas and customs bu t 
retain their distinct identities. 

"Critics of cultural imperialism charge that rich 
cultures dominate poor ones," wrote economist 

Tyler Cowen. What they fail to see is the degree to 
which "local culture commands loyalty." In India, 
for exa mple, domestic recordings dominate over 

90 percent of the music market. "Western cu lture 

often creates its own rivals," Cowen observed. "by 
bringing creative technologies like the recording 
studio or the printing press to foreign lands." 

Although globalization is often seen as a one-way 
flow-from rich to poor nations-it goes the other 
way, too. Customs and traditions from developing 

nations also influence the developed world. The fac t 
that restaurants in the United States serve food from 

Thailand or Ethiopia is a sign of globalization. So 
is the fact that Amer ica ns watch Bollywood movies 
from Ind ia, listen to Afro-pop music from Nigeria, 
and furni sh their homes with crafts fr0111 Indonesia. 

Artists and artisans in developing countries 

benefit from the chance to sell their products in the 

developed world. By gaining a larger market for their 
work. many are able to preserve their art, music. and 

traditional cra fts. 

The idea that cultures should be protec ted from 

change is wrongheaded, say supporters of global­
ization. No one is forced to speak Engli sh or eat at 

McDonald 's . People make such choices voluntari ly. 
"China has become more open part ly because of 
the demands of ordinary people," observed Watson. 

"They want to become part of the world." 

In Nepal, the people who live near Mount Everest 
have adopted new customs through contact with 
foreign tourists. Mountain climber jon Krakauer 
sees some of these changes as negative. But he also 
says that local people have benefited from globa l 

Due to globalization, many 
different type s of cuisines can 
be found in the United States. 
For example, some restaurants 
in the Un ited States serve 
Ethiopian food. 
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This McDonald's advertisement in 
India is much like an advertisement 
for McDonald's in the United Sta tes. 
But. the burger in the advertisement 
here reflec ts the fast food chain's 
adaptation to the local cul ture. 
The McAloo Tikki-a vegetable 
burger in spired by an Indian snack 
called aloo tikki-is designed to 
appea l to Indian ta stes. 

contact. lVloney from tourism and grants from inter­
national organ ization s have funded new schools. 

medical clinics, a nd many other improvements. 
Krakauer wrote, 

Most of the people who /ive ill this rugged 
country seel'1'I to hn ve 110 desire to be severed 
from the modern world or the untidy flow of 
humall progress. -nle last thing (th ey! ,vant 
is to be preserved as specimell s in all all(/1/"o­
pological mllseul1l. 

-Jon Krakauer, Into 1I-lin Air, 1997 

Cultural diffusion- the process of sharing ideas 
and knowledge ac ross cult ures-is often disrupt ive. 
But it is also productive and leads to new ways of life. 
I! ca n even help spread universal idea ls, such as respect 
for human rights and freedo ms. As Cowen observed, 

Cultu re is not a zerO-SIl Ill game, so th e greater 
reach of aile culture does Hot necessa rily mean 
dim inished stat ll re fo r others. In th e broad 
sweep of history, mallY differen t tl"Oditions have 
gro wn together alld flourished. Americall pop­
ular culture will cOll tillue to make malley, bllt 
the 21st century will bring a broad Irll!lange of 
influences, with 1'10 clear 1V0rld cultural leader. 

-Tyler Cowen , "Some Countries Remain 

Resistant to America n Cultural Exports ," 
New York Times, Feb. 22,2007 
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McDonald's: A Case Study of Cultural Adaptation 
McDonald 's is a powerful symbol of globali zation 
for supporters and critics ali ke. The American fast 
food chain has more th an 34,000 outlets in 118 
countries around the world . NIan)' crit ics claim 
th at McDonald 's imposes American cultural va lues 
wherever it goes, but the reality is more complex. 
Although McDonald 's has brought changes to other 
countries, it has al so adapted to local cultures . 

Everywhere McDonald 's sets up a bra nch, it 

follows certain sta ndard practices. The menu is the 
sa me - burgers, fri es, and shakes-and the restau­
rant is clea n and modern. Over time, however, many 
branches have changed their menus to suit local 
tastes. In Norway, you ca n get a salmon sa ndwich. 
In India, where many people do not eat beef or pork, 
you ca n order a mutton burger, called a Ma haraja 
Mac. Or, if you do not eat meat, you ca n get a spicy 
vegetarian patty made of peas and potatoes. French 
diners ca n order espresso coffee and brioche along 
with their burgers and fries. 

The style of the restaurants can va ry, too. In 
France, for example, many branches have been 
remodeled to reflect loca l architecture. "Far fro m 
being cookie-cutter copies," Shirley Leu ng reported 
in 1I-Ie Wall Street 101lmal, "each of the remodeled 
restaurants features one of at least eight differ-
ent themes-such as 'Mountain,' complete with a 
wood-beam ceiling remin iscent of a ski chalet. The 



compa ny has even begun to replace its tradi tional 
red-and-yellow signs with signs in muted tones of 
maroon and mustard." 

At the same time, McDonald 's has had an 
impact on local cultures. In Chi na, for exa mple, 
people do not tradi tionally celebrate children's 
birthdays. After McDonald's introduced American­
style birt hday pa rties, however, ma ny Chinese 
families adopted the custom. McDona ld 's also 
introduced a higher standa rd of c1ea nl iness­
includ ing clea n public bathrooms-than was typica l 
of Chinese restaura nts. As a result, many Chinese 
customers began demanding si mil ar standards of 
hygiene elsewhere. 

One custom the Ch inese have not adopted is the 
"eat and run" style of di ni ng typical of a McDonald 's 
in the United States. At Chinese branches, custom­
ers may li nger for hours, socia li zing, reading the 
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newspaper, or doing their homework. Such behav ior 
would be unusual, and probably d iscouraged, at an 
A merican fast food restaurant. 

All of th is suggests that global ization is neither 
simple nor predictable. [t is a complicated process, 
with many costs and benefits, that is cha nging the 
world in unforeseen ways. W hat does seem clear 
is that as long as countries continue to trade and 
interact, globali zation in some fo rm will conti nue. 
As economist Lester Thurow wrote, 

Fifty years from now few of us will be apt to 
say IVe IVork in the U.S. economy or the Japa­
nese ecollomy. We live ill the Ulli ted States or 
Japan , but we work ill the global ecollomy. 

-Lester TIwmw, Fortulle Favors the Bold: 
Wha t We Mu st Do to Build a New 
alld Lastillg Global Prosperity, 2003 

Globalization means many things to many people. In essence, it is the integration of 
economies and societies around the world. Critics emphasize its costs, however, while 
supporters point to its benefits. 

Who are the main players in the globalization debate? Four main groups play key roles 
in globalization: (1) international organi zations, such as the World Trade Organization; 
(2) nongovernmental orga nizations, such as the World Wildlife Fund; (3) multinational 
corporations, such as McDonald 's; and (4) sovereign nation-states. 

Has globalization helped or hindered economic development? For many developing 
countries, globalization has been the key to growing their economies and raiSing living 
standards. However, some of the world 's less-developed countries have failed to experience 
such economic gains. 

Has globalization helped or hurtthe environment? Although globalization is not the 
root cause of most environmental problems, it may contribute to them by encouraging 
industrialization. However, as countries develop, they also begin to do more to protect the 
environment. Globalization may help solve problems like climate change by promoting 
international cooperation. 

Does globalization enrich or threaten local cultures? Globalization brings cultures 
together in ways never experienced before. In some cases, the flood ofVVestern products 
and ideas may crowd out local traditions and customs. At the same time, globalization 
enriches cultures by introducing new ideas, technologies, foods, and arts that can be 
adapted for local use and enjoyment. 

Th e Costs and Bell efits ofGlobnlizatioll 325 


